KUGU TPASNIEKU APTAUJA /QUESTIONNAIRE FOR SHIPOWNERS

Kugu 1pasnieku aptauja tika organizéta 16.-27.04.2020, izmantojot Google Forms.
Tika sanemtas 5 atbildes no 11 izatitam anketam.

1. Sadarbiba /Collaboration

Vai sadarbiba ar Jlras administraciju Jums ir bijusi veiksmiga? / Was collaboration with
Maritime administration successful?

@ J3, pilnTba/ Yes, compleatly

@ Parsvara [/ Mostly Yes
Drizak né { Rather no

@ NE/MNo

Vai JUs ieteiktu JGras administracijas pakalpojumus citiem? /Would You recommend Latvian
Maritime administration services to Your partners ?

@ J3, pilnhdl Yes, compleatly

@ Farsvara ja/ Mostly Yes
Drizak né { Rather no

@ NE/No

Komentars: We have plan to expand collaboration

2. Pakalpojumi / Services

Cik apmierinats JUs esat ar masu pakalpojumiem? / How satisfied are You with our
services?

®:
[ X

@:2
o1

Vai Jums ir bijusas problémas, sanemot muasu pakalpojumus? / Did You experience any problems
with our services ?

@ NE, nekad / Never

@ Vienreiz / Once
DaZreiz / Sometimes

@ J3, bisZi [ Yes, often

Komentari: Quite satisfied with provided services

During registration work together with the radio
staion license authoritv sometimes not so easv




3. Darbinieki/ Officials of Maritime Administration

Vai péc Jusu domam masu darbinieki darba pienakumus veic atbildigi un ripigi? In your
opinion, do our officials carry out their duties responsibly and carefully?

® Ja Yes
@ Drizak j3 / Mostly yes
@ Drizak n&/ Rather no
@ NE/No

Vai péc Jusu domam masu darbinieku pienemtie lemumi ir objektivi? In your opinion, are
decisions taken by our officials impartial?

® Ji/Yes
@ Drizak ja / Mostly jes
@ Driz3k né ! Rather no
@ NE/No

Ka JUs novértétu darbinieku kompetenci un spéju palidzét JUs intereséjosa jautajuma? How
would you evaluate competence of officials and ability to assist in important issues/ cases?

3 3 (60%)

2 2 (40%)

0 (Ell%] 0(0%) 0 (Ell%]

Ka Jus novéertétu darbinieku attieksmi pret Jums? How would you evaluate attitude of
officials towards you?

3 responses

‘ 4 (80%)

! 1 (20%)
0 (0%) 0 (0%) 0 (Ell%]




4. Darbinieki un korupcija / Officials and corruption

Vai JUs personigi 2019.gada laika esat saskarusies/ novérojusi JA darbinieku prettiesiskas
koruptiva rakstura darbibas? Have you encountered any illegal corrupive actions from
officials?

@ NE nekad / No, never

® ) neatlauta davanu, mantisku labumu
piegeméanah’es. acceptance of unau...

@ J3, daliba kukuldoSana (pieprasTéana,
starpnieciba, piegeméanajﬁ Yas partic .

@ J3, JA darbinigku atragands interedu
lonflikta situacijas Yes, being in conflic...

@ J3, ierobefotas pieejamibas
informdcijas neatlauta izmantoSana/ ...

@ .3, cita veida JA darbinisku dienesta s..

5. Timekla vietne / Home page

Vai JUs kopuma apmierina musu timekla vietne? Overall, how well our home page meet
Your expectations and needs ?

2
{40%)
1
i} (Eli%] 0 (Ell%] 0 (Elll%] i} (Eli%] 0 (Ell%] 0 (Elll%]
0
1 2 3 4 5 6 7

Cik viegli JUs atradat sev nepiecieSamo informaciju timekla vietné? How easy to find what
You were looking for on our home page?

u(clr%] u(clr%] u(clr%] u(clr%]

1 2 3 4

Komentars: Some of the legislation links do not work




6. Elektroniskie sertifikati / Electronic certificates

Vai Jums bltu interese sanemt Jaras administracijas izsniegtos sertifikatus elektroniski?
Would You be interested to receive electronic certificates, issued by Latvian Maritime
administration ?

® JilYes

@ Drizak ja / rather yes
Drizak né&/ rather not

@ né&'No

Komentars: Will be helpful

7. leteikumi pilnveidei / Suggestions for improvement

Kas péc Jasu domam Jaras administracijai batu jauzlabo sadarbiba ar klientiem? / In your
opinion, what should be improved in MAL’s cooperation with the customers?

Komentari: So far all is good

In general we are happy with the cooperation




